BEFORE THE PERSONNEL BOARD OF THE STATE OF ALABAMA

IN THE MATTER OF THE APPEAL OF
SHERRY HOLLAND

ORDER

October 15, 2025

This matter came before the Board based upon the dismissal of the Employee from
her employment with the Russell County Department of Human Resources (“DHR”). DHR
dismissed the Employee effective February 14, 2025, based upon charges contained in a
letter dated the same. This matter was assigned to Administrative Law Judge James Jerry
Wood and a hearing was held on April 22, 2025. The Administrative Law Judge’s
Recommended Order is now before the Board for consideration.

DHR charges that the Employee violated the Alabama State Personnel Board Rules
670-X-19-.01(1)(a) — Violations that normally result in disciplinary actions of increasing
severity: (a)(1)(4) — Failure to perform job properly; (1)}(b) — More serious violations that
may result in suspension or discharge on the first offense: (b)(10) — Serious violation of
any other department rule; (b)(12) — Disruptive conduct of any sort; and (b)}(13) — Conduct
unbecoming a state employee.

-~ The Employee’s prior disciplinary actions with DHR includes:

o Warning on August 4, 2023, for (1)(a)2 Absenteeism-Unexcused absence, a pattern
of absence, or excessive absence; (1)(a) 3 Tardiness-Not on the job ready to work
at the beginning of the shift; (1)(b) 2 — Insubordination — Failure to follow an order;
disobedience; failure to submit to authority as shown by demeanor or words.
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During the hearing, DHR presented evidence that on October 17, 2024, the
Employee went to East Alabama Medical Center to visit her brother in the secure mental
health unit. DHR presented evidence that, despite not being there in her work capacity, the
Employee presented herself as a DHR Social Worker. While wearing her DHR badge, the
Employee asked to talk with her brother and requested certain lab results or other medical
records from the hospital staff. At the agency hearing, which the Administrative Law Judge
admitted the record into evidence, two nurses testified that they understood the Employee
to be there in her capacity as a Social Worker and, as such, they gave the Employee special
treatment. Specifically, the Employee arrived at the close of visitor hours but, since she
was wearing her DHR badge, the hospital allowed her to meet with her brother in a private
space not typically provided for family visits.

The Administrative Law Judge, having observed and carefully considered the
witnesses’ demeanor, testimony, and all the documentary evidence, found the totality of
the evidence established the Employee was appropriately dismissed and recommended the
Board uphold the dismissal. The Board hereby adopts by reference the findings of fact and
conclusions of law as found by the Administrative Law Judge as a part of this Order, as if
fully set forth herein.

The Board has carefully considered the Administrative Law Judge’s Recommended
Order in this matter, and is of the opinion that the decision of the appointing authority to
dismiss the Employee is supported by the evidence and that termination is warranted.

It is therefore the Order of this Board that the decision of the appointing authority
to dismiss the Employee is hereby UPHELD.

Sherry Holland
Page 2 of 3



TAURY’B. YORGAN
SECRETARY

FAYE NELSON
CHAIR

(9 s

EVAN M. THORNTON
MEMBER

— Ly,
= /.,
DAVID K. MELLON
MEMBER

AROLYN 1;(/AIR =
MEMBER

S L
PHIL WEBB
MEMBER

Sherry Holland
Page 3 of 3



